
How could you use the Teleaudiology Guidelines?

Read the 
guidelines Explore the links to 

external documents 
and websites

Explore the additional 
resources available

Think about how you 
may need to adapt 
clinic protocols for 

teleaudiology 

Discuss the option of 
teleaudiology with a client 
and gauge their interest in 

this type of service

Assess what additional 
skills or knowledge you 
may require to conduct 

teleaudiology and how to 
obtain these

Explore how 
conferencing software 

(e.g., Teams, Zoom) 
would meet privacy 

compliance

Explore 
captioning 

options for video 
conferencing

Consider privacy 
and legalities for 

conducting 
teleaudiology

Think about how to prepare 
clients for service (Do they 

require a significant other or 
assistant? Do they have access 
to technology requirements?)

Develop and streamline 
your technological 
skills to confidently 

and professionally run 
teleaudiology

Determine how you would 
manage client 

technological difficulties 
during a service

Think about how you 
would obtain consent 

when providing 
services online

Determine how to 
adjust teleaudiology 
services for people 
unable to access or 

use technology

Determine how 
payments would be 
made if services are 
conducted remotely

Think about how to show or 
tell clients about what 

happens in a teleaudiology 
appointment

How would you 
engage children and 

their families via 
teleaudiology?

Determine what is 
feasible for your clinic 
via telehealth vs face-
to-face appointments 

Determine which 
manufacturers provide 
teleaudiology options 
and what they are able 

to do

Explore remote or 
on-site systems 

and facilities that 
may be required

Think about how to 
promote teleaudiology 

to clients

Determine how 
teleaudiology might 

work for different 
services, e.g., follow-up, 
HA fine-tuning, testing

Familiarise yourself 
with some 

teleaudiology 
technologies
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