
What is Teleaudiology?
The following information is general. For information about how 

teleaudiology might work for you, talk to a hearing care professional.

Teleaudiology can be a useful way to access hearing care – for yourself or someone you care for.   

It involves connecting with a 
hearing care professional in 
another location by video 
call, phone call, email or an 
App.

You can expect the same 
high quality hearing care 
from teleaudiology as you 
get at an in-person 
appointment.

Most hearing care can be 
provided by teleaudiology, 
including adjusting a hearing 
device, counselling or 
managing tinnitus and other 
hearing disorders.
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Teleaudiology makes it easier to access hearing 
support and is often used by people who:

live a long way from a hearing clinic;
find it difficult to book appointments due to 
family or work commitments;
have health or mobility issues

Teleaudiology allows you to bring others to your 
appointment, such as family members, other 
specialists, or interpreters, wherever they are
– at work or on the other side of the country.

With Teleaudiology, you can access hearing support when you need it - at home, 
work, or any quiet place with a stable internet connection.

Video calls are ideal. They 
allow everyone to see each 
other, making it easier to 
build a relationship.  

Your hearing health care 
provider will talk to you about 
what is possible using your 
existing devices.
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